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sl AHH=
Asset Employee Supply ’ Customer

Utilization Productivity Chain/Logistics Experience Innovation
$2.5T $2.5T $2.7T $3.7°T 53.0T
A
\m 'Source: Cisco Internet Business Solutions Group, 2013
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Source: IDC, Telecom Network and ICT Technology Trends, July, 2013
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\We are investing 1.4% of
yevenue into IT. Amazon

4.5%.
---.._ We are out-
gunned.”

lan Cheshire
CEO Kingfisher
@10 Summit 2013, London
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The Internet of Things
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